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This page is intended for reference on the process of configuring white labeled instances 

of the UniKey mobile credential apps for an organization. The app will be consistent 

with corporate-specific primary branding for the UniKey-powered solution. The 

customer is responsible for all information unless otherwise stated. 

Please note – there is generally a day for day slip on white label mobile app related 

project deliverables pending UniKey’s receipt of the information below.  We cannot 

complete the work necessary to create the mobile applications without these items. 

 

Required Mobile Apps Assets 

 Item Description 

1.1 Application icon 
1536 x 1536 px, SVG format, displayed on home screen of 

mobile device 

1.2 Application name Max. 12 characters 

1.3 Splash screen 
215 x 234 px, SVG format displayed briefly when mobile 

application is first launched 

1.4 Icon for reader list 
42 x 42 px, SVG format shown next to each reader entry on 

the “reader list” screen in the application 

1.5 
Image for reader 

support detail screen 

Max. 69 x 165 px image, SVG format of the access control 

reader used 

1.6 URLs for privacy policy 
Text for inclusion or a link. Links must be hosted at a secure 

location.  

1.7 
URLs for terms and 

conditions 

Text for inclusion or a link. Links must be hosted at a secure 

location.  

1.8 Reader Product Name Name of the reader product  

1.9 
Product logo – Black & 

White 

119 x 36 px, black and white pallet, SVG format used 

throughout 

1.10 Product logo - Colorized 119 x 36 px, color pallet, SVG format used throughout 

1.11 Customer Support URL 
Link customers should be directed to if they have support 

questions/issues. Links must be hosted at a secure location.  
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